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PROGRAMS MBF:ES (Rl\mBR DAY/s JAN FEB MAR APR MAY JUNE JuL AUG SEP ocT NoOV DEC
55 HOUSEKEEPING 110 120 2 e e 88&9 e e e 29 &30 e e e 9&10 e
A COMPLAINT IS A GIFT ** 120 130 2 © © © © © ® ® ® ® ® ® ®
ASSERTIVENESS ACHIEVING WIN-WIN 120 130 2 © © © © 13&14 © © © © © © ®
BEHAVIOR BASED INTERVIEWING 120 130 2 © © © © © © © © 28&29 © © ©
& KAWALAN PRESTASI PEKERJA ** 120 130 2 © © © © ® ® ® ® ® ® ® ®
CLERICAL DEVELOPMENT PROGRAM *** 120 130 2 © © © © © ® ® ® . ® ® ®
COACHING, COUNSELLING AND MENTORING 140 150 2 © © ® © © © ® ® ® . ® ®
COMMUNICATION ENGLISH FOR NON-EXECUTIVE 120 130 2 © © © 12&13 © © © 23&24 © © © ©
CUSTOMER SATISFACTION FOR QUALITY SERVICE ** 120 130 2 © © © © © ® ® ® e e ® ®
DEVELOPING PEOPLE SKILLS AT WORK *** 90 100 2 © © © © © ® ® ® e ® ® ®
DYNAMIC SUPPLY CHAIN MANAGEMENT ** 80 90 2 © © © © © ® ® ® e e ® ®
EFFECTIVE NEGOTIATION SKILLS *** 130 140 2 © © © © e ® ® ® e e ® ®
EFFECTIVE PRESENTATION SKILLS 130 140 2 © © © © © © © © © © 17&18 ©
ETIKA KERJA DISIPLIN & MOTIVASI 130 140 2 . . . . 11812 . . . . 0 B B
EXCELLENCE IN CUSTOMER SERVICE & TELEPHONE TECHNIQUES *** 120 130 2 © © © © ® ® ® e ® © ® ®
FINANCIAL MANAGEMENT FOR NON-FINANCIAL MANAGERS 120 130 2 © © © 5&6 © © 28&29 © © 21&22 | 22&23 ©
FROM TOP TO TOE - BUILDING A PROFESSIONAL IMAGE 80 90 2 © © © © 19&20 © © © 28 &29 © © ©
FRONTLINE - AT YOUR SERVICE ** 120 130 2 © © © © © ® ® © e ® ® ®
HR FOR BEGINNERS 120 130 2 © © © © © 228&23 © © © 4&5 © ©
INVENTORY & STORE MANAGEMENT 90 100 2 © © © © 25 & 26 ® ® 5&6 ® © © ©
INVENTORY & WAREHOUSING MANAGEMENT 80 90 2 © © © © © © © © © 21&22 ® ©
KEMAHIRAN KOMUNIKAS] *** 120 130 2 © © © © © ® ® ® e e ® ®
KEMPIMPINAN & KEMAHIRAN MOTIVAS] ** 120 130 2 © © © © © ® ® ® e ® ® ®
KEPIMPINAN BERKESAN & KEMAHIRAN INTERPERSONAL UTK PENYELIA *** 80 90 2 © © © © ® ® ® e ® © ® ®
KOMUNIKASI & KERJA SEPASUKAN 120 130 2 © © © © 12&13 © 20&21 © © © © ©
LEADERSHIP & SUPERVISORY SKILLS 130 140 2 © © © © © © © 4&5 © © © ©
MANAGING ABSENTEEISM *** 120 130 2 © © © © © ® ® ® e e ® ®
MANAGING CHANGE & TRANSITION 130 140 2 © © © © © © © © © 20&21 © ©
MARKETING RESEARCH & EFFECTIVE MARKETING COMMUNICATION *** 120 130 2 © © © © ® ® ® e © © ® ®
MEMBUAT KEPUTUSAN & MENYELESAI MASALAH 130 140 2 © © © © © © 28 &29 © © © © ©
NEGOTIATE EVERYTHING ** 120 130 2 © © © © © ® ® ® e e ® ®
OSCAR PRESENTATION SKILLS ** 120 130 2 © © © © © ® ® © e e ® ®
PENINGKATAN PRESTASI & MOTIVASI UNTUK PEKERJA *** 120 130 2 © © © © © ® ® ® ® ® ® ®
PENINGKATAN PROFESSIONALISMA PERKERANIAN 80 90 2 © © 12&13 © © 15& 16 © © 1&2 © © ©
PEOPLE FIRST PERFORMANCE NOW! *** 80 90 2 © © © © © ® ® ® e e ® ®
PERKHIDMATAN & PERHUBUNGAN PELANGGAN CEMERLANG *** 130 140 2 © © © © © © ® ® ® e e ®
PRACTICAL ENGLISH USAGE AT WORK ** 90 100 2 © © © © © ® ® ® e e ® ®
PROBLEM SOLVING & DECISION MAKING ** 120 130 2 © © © © © ® ® ® e e ® ®
PROFFESIONAL TELEPHONE SKILLS 130 140 2 ® © © © © ® © © © © 25 & 26 ®
RECEPTION SERVICE & ETIQUETTE ** 120 130 1 © © © © © ® ® ® e e ® ®
QUALITY CUSTOMER SERVICE 130 140 2 ® ® © © © ® ® ® ® ® ® 788
SECURING PROFITABLE CONTRACT IN 3RD PARTY LOGISTICS ** 130 140 2 © © © © © ® ® ® e e ® ®
SIKAP KERJA POSITIF = 130 140 2 © © © © © ® ® ® ® e ® ®
SKILLS MAKEOVER : NON-EXECUTIVE TO EXECUTIVE! 120 130 2 © © © © © © © 3&4 © © © ©
STRATEGIC PURCHASING - PRINCIPLES & PRACTICES 90 100 2 © © © © 10&11 ® ® ® © 12&13 ® ®
STRATEGIC SUPPLIER - CUSTOMER RELATIONSHIP *= 90 100 2 © ® © © © ® ® © e e ® e
STRENGTHENING PEOPLE MANAGEMENT SKILLS ** 120 130 2 ® ® © © © ® ® ® e e ® ®
TALENT MANAGEMENT 120 130 2 ® ® © © ® ® © ® ® 6&7 ® ®
TEKNIK TELEFON & KESOPANAN 130 140 1 ® ® 22 ® ® 4 ® ® ® ® ® 10
TIME & STRESS MANAGEMENT @ WORKPLACE ** 120 130 2 © © © © © ® ® ® ® . ® ®
TIME-SELF MANAGEMENT 130 140 2 © © © © © ® ® ® e ® ® ®
UNDERSTANDING KEY PERFORMANCE INDICATORS (KPI) 120 130 2 © © © © © 29 &30 © © © © © ®
UNDERSTANDING LOGISTICS & SUPPLY CHAIN MANAGEMENT ** 130 140 2 © © © © ® ® ® ® © ® ® ®
VALUE-BASED TEAMBDUILDING FOR LEADERS & FRONTLINERS 120 130 2 © © © © © © © © © 18&19 | 29&30 ©
WORKPLACE CONFLICT RESOLUTION *** 120 130 4 © © © © © ® © © e e ® ®
LTH
FEES (RM)
PROGRAMS MBR NMBR DAY/s JAN FEB MAR APR MAY JUNE JuL AUG SEP ocT NOV DEC
ADVANCE FIRE FIGHTING *** 150 160 3 © © © © © ® ® ® . . ® ®
BASICS OF FIRE SAFETY 80 90 2 © © © © © 788 © © © 27&28 © ©
BASIC SAFETY TRAINING ** 110 120 2 © © © © © © ® ® e ® ® ®
CLASSIFICATION, PACKING & LABELING OF HAZARDOUS CHEMICALS *** 150 160 3 ®© © © © ® ® © e © © ® ®
CONFINED SPACE SAFETY *** 150 160 3 © © © © © ® © ® e e ® ®
EMERGENCY RESPONSE PLAN 110 120 2 . . . . . . 12813 e e . . 21822
ERGONOMICS & MANUAL HANDLING ** 110 120 2 © © © © © ® © ® e e e ®
ERGONOMICS IN THE OFFICE 110 120 2 © © 23824 ® © 16&17 ® © © 18&19 ® ©
FACTORIES & MACHINERY ACT 1967 & REGULATIONS *** 110 120 2 © ® © © © ® ® ® e e ® e
FORKLIFT SAFETY 110 120 2 e e e e e e e 23824 e e 485 e
HEARING LOSS PREVENTION PROGRAM *** 110 120 2 © © © © © ® ® ® ® ® ® ®
JOB SAFETY ANALYSIS (JSA) ** 110 120 2 © © © © © ® ® ® e e ® ®
OCCUPATIONAL SAFETY & HEALTH ACT 1994 110 120 2 © © © 20&21 © 3&4 © © © © 18&19 ©
OCCUPATION SAFETY & HEALTH AUDITING *** 150 160 3 © © © © © ® ® ® e ® ® ®
OCCUPATIONAL SAFETY & INDUSTRIAL HYGIENE *** 110 120 2 © © © © © ® ® ® e e ® ®
OCCUPATIONAL SAFETY & HEALTH MANAGEMENT SYSTEM *** 150 160 3 © © © © © ® ® © e e ® ®
RECOGNITION, EVALUATION & CONTROL OF HAZARD *** 110 120 2 ® ® © © © ® ® ® e e ® ®
SAFETY IN THE USE OF CHEMICALS *** 110 120 2 ® ® e e © ® ® ® e e ® e
SAFETY MANAGEMENT SYSTEM ** 150 160 3 © © © © © ® ® ® . . ® ®
SAFETY & HEALTH COMMITTEE *** 110 120 2 © © © © © ® ® ® e e ® ®
TRANSPORTATION & HANDLING OF HAZARDOUS CHEMICALS *** 110 120 2 © © © © © ® © ® e e ® ®
UNDERSTANDING & IMPLEMENTING OSHA & ITS REGULATIONS ** 110 120 2 © © © © © ® © ® e e e ®
USE & STANDARD OF EXPOSURE OF CHEMICALS HAZARDOUS TO HEALTH *+* 110 120 2 ®© ®© © © © © © ® © e ® ®
SPECIALIZE
FEES (RM
PROGRAMS MBR ( NN)IBR MAR APR MAY JUNE JuL AUG SEP ocT NOV DEC
IDENTIFICATION OF MALAYSIAN COMMERCIAL TIMBER SPECIES 190 200 4 © © © © 20&21 © © 14&15 © © ©
INTRODUCTION TO MALAYSIAN GRADING RULES (MGR) 190 200 4 © © 11&12 © © 8&9 © © © © © ®
MATERIALS MANAGEMENT & INVENTORY CONTROL *** 190 200 4 © © © © © ® ® ® ® ® ® ®
QUALITY MANAGEMENT IN FURNITURE INDUSTRY *** 190 200 4 © © © © © ® ® ® e e ® ®
SAFETY & HEALTH IN WOOD BASED INDUSTRY FOR SUPERVISORS *** 150 160 3 © © © © © © ® ® e e e ®
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PROGRAMS M;:ES (R’\mBR DAY/s | JAN FEB MAR | APR MAY | JUNE | JuL AUG SEP oCT | NOV DEC
AUTONOMOUS MAINTENANCE ** 120 130 2 . B e e o o B 0 . B 0 0
BASIC MAINTENANCE TECHNICIAN 120 130 2 . . . . . 14815 . . . D o
CHARGEMAN AO 360 400 6 mths ® ® ® ® ® ® ® ® ® ® ®
CYCLE TIME MANAGEMENT ** 120 130 2 . . e e o o B . . B 0 0
DEVELOPING AN EFFECTIVE & EFFICIENT TECHNICIANITECHNICAL ASSISTANT 120 130 2 . . e e . o o . 0 0 D 0
DESIGN OF EXPERIMENT ** 120 130 2 . . . . D o B . o B 0 0
ASSURMNCE QUALITY PERSONNEL = 120 130 2 . . e e . o o . 0 0 D 0
ELECTRICAL FOR NON-ELECTRICAL PERSONNEL 100 110 5 . . . 121016 . 21t025 . . e e D o
ELECTRONICS FOR TECHNICIANS 100 110 2 . . e . D o B o o B 0 0
FAILURE MODE & EFFECT ANALYSIS ** 120 130 2 e . e e D 0 B o o B 0 0
GOOD MANUFACTURING PRACTICES FOR FOOD INDUSTRY 100 110 2 . . . 15816 e e e e 23824 e e e
GOOD MANUFACTURING PRACTICES FOR SHOPFLOOR IMPROVEMENT *** 120 130 2 . . e e . o B 0 0 D 0 0
HAZARD ANALYSIS & CRITICAL CONTROL POINT (HACCP) 100 110 2 . . . . . . 26827 . e . . 182
INNOVATIVE CREATIVE CIRCLE (ICC) LEADERS TRAINING 120 130 2 . . . . . . 20821 e . e . D
INTRODUCTION TO BASIC FOOD HANDLING ** 100 110 2 e . . . D 0 B o o B 0 0
INTRODUCTION TO QCC CIRCLE IMPLEMENTATION & 7 QC TOOLS ** 120 130 2 e . e e D 0 B 0 0 B 0 0
INTRODUCTION TO TOTAL PRODUCTIVE MAINTENANCE ** 120 130 2 . B e e D o B 0 . B 0 0
JUST-IN-TIME FOR PROFITABLE MANUFACTURING *** 120 130 2 . B e e o o B 0 0 B 0 0
LEAN MANUFACTURING OPERAITON FOR BUSINESS COMPETITION ** 120 130 2 . B e e o o B 0 0 B 0 0
MACHINE MAINTENANCE & PREVENTIVE MANAGEMENT 120 130 2 . B e e o o B 0 0 B 0 0
MAINTENANCE FOR NON-MAINTENANCE PERSONNEL ** 100 110 2 . B . e D o B 0 0 B 0 0
MAINTENANCE MANAGEMENT 120 130 2 . . . . 687 . . . 29830 . . .
MAINTENANCE MANAGEMENT & DISIPLINE (GENERAL MACHINE APP) *** 120 130 2 . . e e . o . 0 0 D 0 0
NEW 7 TOOLS *** 120 130 2 ® ® ® ® ® ® ® ® ® ® ® ®
PRACTICAL STATISTICS FOR MANAGERS IN BUSINESS & INDUSTRIES *** 120 130 2 . B . . o o B 0 . B 0 0
PRODUCTION SYSTEM MANAGEMENT & SCHEDULING *** 120 130 2 . B . . o o B 0 . B 0 0
PROJECT MANAGEMENT 120 130 2 . . . 22823 . . 687 . . . . 14815
QCC NEQ LEADER TRAINING ** 120 130 2 . B e e o o B . . B 0 O
QUALITY AWARENESS FOR OPERATORS ** 120 130 2 . B e e o o B . . B 0 0
STATISTICAL PROCESS CONTROL IMPLEMENTATION PROCEDURES ** 120 130 2 . B e e D o o . . B 0 0
TECHNICAL REPORT WRITING 90 100 2 . . 23824 . e . 182 . e 7838 . e
TECHNICAL SUPERVISORY SKILLS ** 100 110 2 e . e e D o B . . B 0 0
TOTAL QUALITY MANAGEMENT IMPLEMENTATION 120 130 2 . . . . . 29830 . . . . D o
TOTAL PRODUCTIVE MAINTENANCE IMPLEMENTATION ** 120 130 4 . B e e D o B o . B 0 0
TQMITQC INTRODUCTION TO MANAGERS & EXECUTIVES ** 120 130 4 e . e e o o B o . B 0 0
INFORMATION TECHNOLOG
PROGRAMS M;:ES (R’\mBR DAY/s | JAN FEB MAR | APR MAY | JUNE | JuL AUG SEP oCT | Nov DEC
INTRODUCTION TO COMPUTERS ** 8 13 1 e . . . . o B 0 0 B 0 0
INTRODUCTION TO INTERNET ** 12 15 1 . . . . . o B 0 0 B 0 0
INTERNATIONAL COMPUTER DRIVING LICENSE (ICDL) 400 500 10 B . . o B 0 D 0
MICROSOFT OFFICE EXCEL ** 30 36 2 . B . . . o B 0 0 B 0 0
MICROSOFT OFFICE POWERPOINT ** 30 36 2 . B . . . o B 0 0 B 0 0
MICROSOFT OFFICE WORD ** 30 36 2 . B . . . o B 0 0 B 0 0

All information is correct at time of printing and subject to change.

Commencing 9 October 2010 (alternate Saturday & Sunday for 6 months)

Call us 6088 496613 / 496614

3 May - 12 May 2010 (Full Time)
7 May - 5 June 2010 (Part Time)

i ENJOY GREAT SAVINGS!!
20 September - 1 October 2010 (Full Time)
24 September - 23 October 2010 (Part Time)

*** No public dates scheduled, however in-house dates

available upon request.

>> The Centre reserves the right to change the program, course fee, date, time and trainer without prior notice at any time.
>> All course fees are inclusive of refreshment, lunch, course materials and certificate of attendance.
>> Fees quoted are based on after 80% discount for eligible companies only. Inquiries for full course fees, please call us at 088-496613/4.

CONTACT

Program Officers Phone Ex i Email
Jennifer Michael 6088 496613 / 4 ext 10 j @sstc.org.my OF jennifer.michael81@gmail.com
Devyne Koh 6088496613 / 4 ext 14 devyne@sstc.org.my OR devynekoh@gmail.com

SABAH SKILLS & TECHNOLOGY CENTRE
No. 8, Jalan 1C, KKIP Selatan, Industrial Zone 1 (IZ1),
Kota Kinabalu Industrial Park, 88460, Kota Kinabalu, Sabah, MALAYSIA.

Valuing Skill Iel: 6088 496613 / 496614 Fax: 6088 499615

cba@nnhnk ad e L
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